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Glossary of abbreviations and acronyms

SANTS SANTS Private Higher Education Institution Pty. Ltd.
WIL Workplace Integrated Learning (teaching practice)
DHET Department of Higher Education and Training

Glossary of terms

Refers to and includes:
e All SANTS students and staff.
e Management, staff, field staff (include all WIL
Assessors and WIL markers), mentors and
SANTS Community learners or children of the school or ECCE centres
where Workplace Integrated Learning (WIL) is
conducted.
e Members of the public who are interacting with
SANTS either in person, in writing or online.

Policy Revised 29 July 2025



1.  Introduction and background

SANTS is committed to advancing educational excellence and preparing students to
become highly skilled professional teachers and educators who can work in diverse
contexts, as reflected in SANTS’ mission.

Students are preparing for their future role as a professional teacher or educator, which
includes striving towards “ongoing personal, academic, occupational and professional
growth” and “developing a sense of respect and responsibility towards others” (DHET,
2015, p. 59).

Since our students should be registered or provisionally registered with the South
African Council for Educators (SACE), their behaviour should also align to the Code of
Professional Ethics upheld by SACE. In this regard, students should therefore also
“acknowledge the noble calling of their profession to educate and train the learners of
our country; acknowledge that the attitude, dedication, self-discipline, ideals, training
and conduct of the teaching profession determine the quality of education in this country;
acknowledge, uphold and promote basic human rights, as embodied in the Constitution
of South  Africa (Bill of  Rights, Chapter 2, Sections 7-39)
https://www.justice.gov.za/constitution/chp02.html); commit themselves therefore to do
all within their power, in the exercising of their professional duties, to act in accordance
with the ideals of their profession, as expressed in this code; and act in a proper and
becoming way such that their behaviour does not bring the teaching profession into
disrepute.” htips://www.sace.org.za/pages/the-code-of-professional-ethics

SANTS students are therefore expected to conduct themselves in a manner that
demonstrates a high level of personal integrity, respect for the law and the Constitution
of the Republic of South Africa as well as respect for the rights and property of others.

2. Purpose

The Student Code of Conduct outlines the standard of behaviour expected of students,
to assist students to understand their responsibilities and obligations and provide
guidance on how to behave in a way that supports a fair, safe and positive learning
environment.

It is based on the principles of ethical and appropriate behaviour within SANTS and the
wider social context and exists to provide students with quality academic education and
training, promote student success, and foster norms and values of excellence.

Students are responsible for the consequences of their actions, and violation of the
standards set out in the Code of Conduct may result in SANTS acting under the rules
and regulations specified in the Deferment, Suspension and Cancellation Policy and the
Assessment Policy and Procedures.

1 Department of Higher Education and Training (DHET). (2015). Revised Policy on the Minimum Requirements
for Teacher Education Qualifications. Pretoria: Government Printers.
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All registered students at SANTS are required to read, understand and comply with the
letter and spirit of the Student Code of Conduct, as well as all policy documents available
on the SANTS website.

Scope

This Code of Conduct applies to the behaviour of all registered students of SANTS. It
includes conduct that occurs:

¢ In-person or online or using any other means of communication or engagement.

e On and off SANTS premises.

o Where students are engaged in activities and services of SANTS, or where they
represent or are seen to represent SANTS or are otherwise identified as students
of SANTS.

¢ In the carrying out of Workplace Integrated Learning.

¢ In all academic and communication activities, including but not limited to social
media platforms, online learning platforms, submission of assessments and
research reports and interacting with fellow students.

4. Respect between students and SANTS community

All students are expected to treat SANTS community members with courtesy and
respect regardless of gender, age, ethnicity, social background, disability, sexual
preference, or religious beliefs and customs.

All students are expected to behave appropriately and professionally in the school or
ECCE centre environment during their WIL placements, including towards all school or
ECCE centre staff, school learners or ECCE centre children, school or ECCE centre
parents and all other school or ECCE centre-related stake holders.

All students are expected to behave appropriately in the learning environment (including
the online environment and at school or ECCE centres during WIL), use respectful
dialogue and debate and consider others by not disrupting the learning space.

All students are expected to communicate respectfully with all SANTS community
members and must refrain from offensive, discriminatory or aggressive behaviour or
language in person, by phone, in email messages, in writing and online including social
media platforms.

All students are expected to behave cooperatively and have courteous interactions at a
level expected of beginning professionals.

All students are expected to respect SANTS community members’ rights to privacy,
dignity, safety and appropriate confidentiality and to respect the rights of others to hold
and express a range of viewpoints.

All students are expected to familiarise themselves with the SANTS’ procedures for
lodging complaints and grievances and use these procedures appropriately.



5. Respect for SANTS’ physical environment and safety of others

All students are expected to:
e Behave responsibly and respectfully while on SANTS’ premises (owned or
leased)
o Follow safety guidelines in using SANTS’ facilities
e Safeguard the well-being of themselves and others; and
¢ Not place others at risk.

6. Respect for the academic requirements of the programme

All students are expected to become familiar with information provided about the
programme for which they have enrolled as well as the related assessments. Students
are expected to submit valid and authentic documents as part of any submission they
make to SANTS, including as candidate students in their applications to SANTS. This
includes but is not limited to matric certificates, qualifications, affidavits and medical
letters or reports.

All students are expected to take responsibility for their learning, including during WIL,
and for their adherence to the requirements of the programme in which they are enrolled.
All students are expected to submit assessments as stipulated in the Assessment Policy
and Procedures, and according to the due dates set in the Student Calendar.

All students are expected to familiarise themselves with and adhere to SANTS’ rules,
regulations, policies and procedures. This includes any other communications relayed
officially to students.

7. Respect for academic integrity and intellectual property

All students are expected to familiarise themselves with and comply with SANTS’
Assessment Policy and Procedures.

All students are expected to conduct academic activities and submit assessments with
honesty and integrity, without cheating or plagiarising and appropriately acknowledging
the contribution of others in all academic work by using SANTS’ referencing style.
Academic integrity includes not engaging in the unauthorised use of generative artificial
intelligence, copying answers from someone else, providing answers to someone else,
and contract cheating. With regard to research activities, students may not manipulate
research data, processes and material, may not fail to comply with formal examination
or assessment instructions, and may not be in the possession of unauthorised material
during an examination.



8.

Student alcohol and / or substance abuse

SANTS does not tolerate or condone the use of drugs and substance abuse. The use
of drugs includes the unlawful manufacture, distribution, dispensing, possession, or
use of any controlled substance. lllegal drugs include but are not limited to heroin,
cannabis/marijuana, cocaine, ecstasy and amphetamines.

8.1 No SANTS student may:

Interact with the SANTS community when unfit due to alcohol, illegal drugs or
substance abuse (this applies particularly when reporting or attempting to report for
WIL).

Be in possession of, supply others with and/or consume alcohol in the school or ECCE
centre environment.

Use or have in their possession any dependence-producing substance, or any
dangerous dependence-producing substance, when interacting with the SANTS
community and in particular at school or ECCE centres during WIL. The exclusion is
only if the student has acquired such substances from a medical practitioner or
pharmacist through a written prescription issued by a medical practitioner and uses
such substances solely for medicinal purposes under the care and treatment of said
medical practitioner.

With the exception of the above-mentioned medical prescription, no student may use,
consume, purchase, sell, or distribute any drugs as provided for in the Drugs and Drug
Trafficking Act 140 of 1992, including any illicit, illegal and unlawful substances at
school or the ECCE centre during WIL or at any official SANTS function or assessment.

8.2 Pertaining to WIL specifically, the following applies:

9.

The reasonable opinion of school or ECCE centre management must take precedence
in determining whether a student is fit for access to the school or ECCE centre
premises or not. When there is reasonable belief that a student is under the influence
of alcohol or illegal drugs when reporting to school or the ECCE centre for WIL (e.g.
displaying bloodshot eyes, suspicious breath smell, slurred speech, unsteady gait,
erratic behaviour), the school or ECCE centre has the right to insist on a drug or alcohol
test and ask the student to leave the school or ECCE centre premises. The school or
ECCE centre is also obligated to report the incident to SANTS immediately.
Contravention of these rules during any interaction with the SANTS community and
particularly during WIL, constitutes gross misconduct. In this case SANTS will take
disciplinary action against students for any breach of these rules, which may include
summary expulsion from the Institution.

Definition of student misconduct

Misconduct refers to the unacceptable and inappropriate behaviour that breaches the
Student Code of Conduct and goes against the established rules, norms and
expectations of SANTS. Such behaviour may or may not place SANTS community
members in danger or be criminal in nature.

e This relates particularly during WIL, where any form of abuse, e.g. physical or
emotional abuse, towards learners/children or the school or ECCE centre staff
constitutes gross misconduct. Physical actions that may be construed as abuse



and misconduct, include but are not limited to those used as part of discipline, such
as pointing to or tapping learners/children with a ruler, as well as those used to
display excessive affection, such as patting or stroking parts of learners’/children’s
bodies. In this case SANTS will take disciplinary action against students for any
breach of these rules, which may include permanent suspension from the
Institution.

Contravenes or attempts to contravene any regulation, rule, directive or instruction
of SANTS.

Is guilty of any intentional or negligent act or failure to act that can result in the
good name of SANTS being brought into disrepute or compromised.

Performs an act which is an offence in terms of South African law, and such an act
is prejudicial to SANTS or its staff, guests or fellow students.

Infringes a person’s copyright or any other intellectual property right, including but
not limited to plagiarism. Plagiarises by stating, or implying, original authorship of
someone else’s written or creative work (words, images, ideas, opinions,
discoveries, artwork, music, recordings, computer-generated work), and/or by
incorporating such work or material, in whole or in part, into the student’s own
work without properly acknowledging or citing the source.

Acts in a dishonest manner or attempts to act in a dishonest manner, which
includes any form of conduct involving deception, for example theft, unauthorised
possession of property, bribery, fraud, forgery or giving false or misleading
statements. (These acts do not constitute a closed list of possible transgressions
involving dishonesty).

Intimidates, assaults, attempts to assault any person or engages in fighting.
Makes any misrepresentation regarding any administrative process, which
includes but is not limited to the following: misrepresentations regarding academic
and other records, including degree and diploma certificates and other documents;
misrepresentations regarding illness.

Forges a document (which includes but is not limited to generating a false
document and/or presenting it as a legitimate document, changing an existing
document, inter alia, by including false or misleading information, or forging another
person’s signature on any document).

Uses property of SANTS without permission or damages such property in a
manner that may give rise to liability for damages.

Enters or occupies or attempts to enter or occupy the premises or building or part
thereof without permission.

Engages in conduct that is indecent or improper on SANTS premises or at a
SANTS-related function or activity at any location or in circumstances where such
a student represents or is seen to represent SANTS or is otherwise identified as a
student of SANTS.

Engages in conduct that is insulting, indecent or improper towards a student, or
staff member of SANTS or a member of the public who is present on SANTS
premises or at a SANTS function.

or activity at any location or in circumstances where the student acting in this
manner represents or may be seen to represent the SANTS.

In contravention of the provisions of South African law or a rule of SANTS,
unlawfully possesses, distributes, buys, sells, uses, and/or is under the influence



10.

of a dependency-inducing substance (such as alcohol or drugs). Interact with the
SANTS community when unfit due to alcohol, illegal drugs or substance abuse (this
applies particularly when reporting or attempting to report for WIL).

o Accepts or attempts to obtain any benefit, information, or access to information in
an inappropriate manner, which may place any student in an advantageous
position academically in relation to other students in any manner whatsoever.

¢ Intentionally or negligently provides false or incorrect information, and such action
is to the detriment or potential detriment of SANTS, and/or assists or encourages
another student to commit an act that constitutes misconduct.

Procedure in cases of misconduct

Disciplinary action, processes and procedures resulting from academic dishonesty is
dealt with by the Assessment and Student Affairs Committee. The details are provided
in the Assessment Policy and Procedures document.

In the event of an alleged transgression of the Code of Conduct, a charge of misconduct
must be laid by anyone in the SANTS community with the Assessment and Student
Affairs Committee. An initial investigation will be conducted to determine if there is
enough evidence to formulate such a charge. If the Chair of the Assessment and Student
Affairs Committee (hereafter referred to as The Chair) is of the opinion that a formal
charge of misconduct against the student is warranted, such a charge will be formulated.

The Chair may appoint a SANTS staff member or someone with appropriate legal
qualifications at any stage of the disciplinary process.

The Chair, or their authorised representative, is entitled to act in the manner if it is
regarded as reasonably necessary to protect the interests of the student involved, other
students, staff members, members of the public, SANTS, learners and staff at school or
children at ECCE centres during WIL periods. The Chair, or their authorised
representative, may therefore, at own discretion, if there are reasonable grounds to
suspect that a student has committed serious misconduct, or in any other appropriate
circumstances, temporarily suspend a student or deny a student access to SANTS
premises, or to the school or ECCE centre during a WIL period (if applicable), pending
the outcome of a disciplinary investigation and/or process.

A disciplinary process in higher education terms is a formal process used by a Higher
Education Institution (HEI) to deal with alleged breaches by students of its Student Code
of Conduct. It should ideally commence with an investigation, followed either by a
Summary Judgement or if necessary, a Disciplinary Hearing. A Disciplinary Discussion
may be required before or after a Summary Judgement.

SANTS should review all alleged breaches of its Student Code of Conduct to determine
whether such an alleged breach can be resolved informally using a Disciplinary
Discussion (conducted online, telephonically or in person) rather than a formal
Disciplinary Hearing.
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The notification of the Disciplinary Hearing should be sent to the student for a date and
time that allows the student at least 7 calendar days to prepare themselves for the
Disciplinary Hearing after the preceding disciplinary discussion. In this notification, the
student must be informed of the full details of the alleged breach of the Student Code of
Conduct, the formal charge in terms of the relevant section of the Student Code of
Conduct, and the full details of the process and procedures to be followed at the
Disciplinary Hearing.

Students will be given the opportunity to submit an affidavit and/or other documentation
indicating their version of circumstances regarding any alleged breach of the Code of
Conduct. This should be accompanied by the IR-S response form in which the student
must clearly indicate their plea of guilty or not guilty to the charge.

The Disciplinary Hearing may be chaired by the Managing Director, the Executive
Academic Director, any member of SANTS’ Executive Committee (EXCO members of
SANTS) , or any person outside of SANTS deemed qualified to do so by the Executive
Committee. The student may be represented by an adult of their choice, or by legal
counsel provided they inform the Chairperson of the Disciplinary Panel in writing of this
fact at least 5 working days before the scheduled date of the Disciplinary Hearing.
SANTS reserves the right to move the Disciplinary Hearing date if the student is unable
to give 5 days' notice of their intention to be represented by legal counsel.

The Chair, or their authorised representative, will consider the above-mentioned
representations in a fair and just manner, considering all the relevant circumstances.
Students may also follow the appeals process after a decision has been made by the
Assessment and Student Affairs Committee or other executive body.

Disciplinary Code, offences and disciplinary actions

The Disciplinary Code promotes the fair and lawful adjudication of disciplinary enquiries
and the imposition of appropriate disciplinary measures in a way to protect the interests
of students, staff and the public as a whole. It strives to initiate and finalise all disciplinary
procedures as speedily as possible without undue delay and prioritises the best interests
of the entire student body. It provides for corrective and punitive measures to be applied
in appropriate circumstances and, together with the Student Code of Conduct, provides
guidance to students to correct behaviour and/or offer reparation where appropriate.

Please refer to Annexure A below for the Disciplinary Code in which a list of offences
and associative disciplinary actions are outlined. The Chair, or their authorised
representative, maintains the right to determine the seriousness of any alleged act of
misconduct and the level of sanction to be imposed as indicated in Annexure A.



Annexure A: Disciplinary Code

NATURE OF

DISCIPLINARY ACTION

CATEGORY OFFENCE FIRST SECOND FURTHER
OFFENCE OFFENCE OFFENCES
Failure or Disciplinary hearing
refusal to carry Disciplinary hearing | with possibility of
outa . . with possibility of cancellation of
Written warning .
reasonable and academic enrolment
lawful suspension (permanent
instruction expulsion)
Use of abusive Disciplinary hearing
and/or Brealinery esrins with pos§|b|l|ty of
derogatory . e cancellation of
. . with possibility of
and/or Written warning . enrolment
. academic
offensive ) (permanent
suspension .
language or expulsion)
signs
Physical and/or | Disciplinary Disciplinary hearing
emotional hearing with o . with possibility of
D Disciplinary hearing .
and/or mental possibility of . e cancellation of
. . with possibility of
injury to others | academic . enrolment
. academic
through suspension ) (permanent
: suspension .
negligence or expulsion)
horseplay
Committing Written warning - . D!smpllna'ry. hearlng
. Disciplinary hearing | with possibility of
unsanitary acts . e .
or with possibility of cancellation of
RESPECT unacceptable :S:d::!;n ?n;?r:;ir; ¢
BETWEEN conduct P e‘)’( i
STUDENTS AND Written warnin Dispci linary hearin
SANTS Divulging ’ Disciplinary hearin with possirtililit of ’
COMMUNITY personal . P ry . - ; . y
with possibility of cancellation of
student .
. . academic enrolment
information suspension (permanent
without consent P P .
expulsion)

Deliberately Disciplinary Disciplinary hearing | Disciplinary hearing
supplying hearing with with possibility of with possibility of
incorrect and/or | possibility of academic cancellation of
falsified and/or | academic suspension enrolment
defamatory suspension (permanent
information or expulsion)
documentation

Sleeping while | Written warning | Disciplinary hearing | Disciplinary hearing
on and/or with possibility of with possibility of

consistently academic cancellation of
being late for suspension enrolment
and/or leaving (permanent
early from duty expulsion)
during WIL

Gross Disciplinary Disciplinary hearing | Disciplinary hearing
insubordination, | hearing with with possibility of with possibility of
serious possibility of cancellation of cancellation of
disrespect, academic enrolment enrolment
impudence or suspension (permanent (permanent
insolence expulsion) expulsion)
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DISCIPLINARY ACTION

CATEGORY g’::gz EEOF FIRST SECOND FURTHER
OFFENCE OFFENCE OFFENCES
Under the Disciplinary Disciplinary hearing | Disciplinary hearing
influence or hearing with with possibility of with possibility of
distribution of possibility of cancellation of cancellation of
alcohol or academic enrolment enrolment
STUDENT intoxicating suspension (permanent (permanent
ALCOHOL drugs expulsion) expulsion)
ANDIOR Disciplinary Disciplinary hearin
SUBSTANCE . hearing with Isciptinary Neanng | nisciplinary hearing
Unauthorised e with possibility of . e
ABUSE . possibility of . with possibility of
possession of ) cancellation of .
academic cancellation of
alcohol or non- . enrolment
. suspension enrolment
medical drugs (permanent
. (permanent
expulsion) .
expulsion)

RESPECT FOR
SANTS’
PHYSICAL
ENVIRONMENT
AND THE
SAFETY OF
OTHERS

Failure to
observe
security and
safety
regulations

Written warning

Disciplinary hearing
with possibility of
academic
suspension

Disciplinary hearing
with possibility of
cancellation of
enrolment
(permanent
expulsion)

Smoking in a

Disciplinary hearing
with possibility of

Disciplinary hearing
with possibility of

“No Smoking” Written warning . .
area academic academic
suspension suspension
Written warning Disciplinary hearing
Disciplinary hearing | with possibility of
Wastage of with possibility of cancellation of
material academic enrolment
suspension (permanent
expulsion)
Wilful damage Disciplinary
and/or hearing with Disciplinary hearing | Disciplinary hearing
negligence possibility of with possibility of with possibility of
regarding academic cancellation of cancellation of
materials, suspension enrolment enrolment
equipment, (permanent (permanent
possessions or expulsion) expulsion)
property
Disciplinary Disciplinary hearing | Disciplinary hearing
hearing with with possibility of with possibility of
Unlawful o . .
. possibility of cancellation of cancellation of
possession of .
academic enrolment enrolment
property/Theft .
suspension (permanent (permanent
expulsion) expulsion)
Disciplinary Disciplinary hearing | Disciplinary hearing
Possession of hearl.ng_wnh with posglblllty of with posglblllty of
possibility of cancellation of cancellation of
dangerous .
academic enrolment enrolment
weapons .
suspension (permanent (permanent
expulsion) expulsion)
Disciplinary Disciplinary hearing | Disciplinary hearing
hearing with with possibility of with possibility of
Threat of possibility of cancellation of cancellation of
assault academic enrolment enrolment
suspension (permanent (permanent
expulsion) expulsion)
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DISCIPLINARY ACTION

CATEGORY gﬁ:gg EEOF FIRST SECOND FURTHER
OFFENCE OFFENCE OFFENCES
Disciplinary Disciplinary hearing | Disciplinary hearing
hearing with with possibility of with possibility of
possibility of cancellation of cancellation of
Assault .
academic enrolment enrolment
suspension (permanent (permanent
expulsion) expulsion)
Disciplinary Disciplinary hearing | Disciplinary hearing
Intimidation or heari.ng.with with possjbility of with possjbility of
incitement to pOSSIbI|I.ty of cancellation of cancellation of
violence academllc enrolment enrolment
suspension (permanent (permanent
expulsion) expulsion)
Engaging in Disciplinary Disciplinary hearing | Disciplinary hearing
activity in hearing with with possibility of with possibility of
exchange for possibility of cancellation of cancellation of
favours or academic enrolment enrolment
advantage suspension (permanent (permanent
(including expulsion) expulsion)
threats,
blackmailing,
sexual favours
and bribery)
Providing Disciplinary hearing | Disciplinary hearing
incorrect and/or with possibility of with possibility of
falsified cancellation of cancellation of
RespecT For | (SRR | oiscpnary | EERTRC (pormanet
ACADEMIC hearing with . .
REQUIREMENTS | 2" ' .| possibility of expulsion) expulsion)
someone else’s .
OF application to academic
PROGRAMMES suspension
and/or
compliance
with academic
programmes
Academic
Dishonesty

RESPECT FOR
ACADEMIC
INTEGRITY AND
INTELLECTUAL
PROPERTY

(incl. cheating,
plagiarism, data
fabrication or
falsification,
unauthorised
use of
generative
artificial
intelligence,
providing
answers to
students for
them to
reproduce as
their own;
and/or
producing
content under

Refer to Assessment Policy and Procedures: Severity Scale
In severe cases, a disciplinary hearing will be held with the
possibility of academic suspension and/or cancellation of
enrolment (permanent expulsion)
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DISCIPLINARY ACTION

CATEGORY gﬁ:gg EEOF FIRST SECOND FURTHER
OFFENCE OFFENCE OFFENCES
the guise that it
is one’s own
work when it is
not)
Distributing Written warning | Disciplinary hearing | Disciplinary hearing
learning with possibility of with possibility of
material and/or academic cancellation of
copyright suspension enrolment
material (permanent
(including expulsion)
SANTS logo)
without
permission
Any other Disciplinary
reason hearing with
recognised in possibility of
law as being cancellation of
OTHER sufficient enrolment

grounds for (permanent
cancellation of | expulsion)

enrolment
(permanent
expulsion)
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