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1. SANTS’ REGISTERED NAME  

Legal Name: SANTS Private Higher Education Institution (Pty) Ltd 

Company Registration Number: 1997/ 018821/07 

2. REGISTRATION STATUS  

SANTS Private Higher Education Institution (Pty) Ltd is provisionally registered with the Department 

of Higher Education and Training until 31 December 2019 as a Private Higher Education Institution 

under the Higher Education Act, 1997. Registration No.2012/ HE07/ 003.  

3. HISTORY  

SANTS Private Higher Education Institution was established in 1997 as a private education and 

training service provider. Over the past 21 years, SANTS has presented various programmes and 

qualifications in the education sector to more than 30 000 educators.  

SANTS began its operations as a relatively small-scale organisation offering expertise to the newly 

reorganised Provincial Education Departments. Over the next few years, we gained a number of 

contracts to present in-service training programmes for these departments. By 2001, with an 

impressive track record and increasing demand for our services, SANTS was able to grow and 

diversify as a Further Education and Training College, focus on Early Childhood Development and 

Continuing Teacher Development programmes. 

In 2012, SANTS registered as a Private Higher Education Institution at the Department of Higher 

Education and Training with the focus on Initial Teacher Education (ITE) programmes. In excess of 

3 000 newly qualified teachers since graduated from the Diploma in Grade R Teaching, B Ed 

Foundation and Intermediate Phase programmes. 

 

4. VISION AND MISSION  

SANTS is a Private Higher Education Institution whose vision is to provide quality practice-driven 

distance teacher education and development. Its mission is to develop quality teacher education 

programmes resulting in highly skilled professional teachers who are able to work in diverse contexts. 

Each programme is grounded in principles of best practice and is responsive, in particular, to the 

needs of the diverse South African education system, with particular emphasis on rural and 

marginalized contexts. 

5. MODE OF DELIVERY  

The SANTS mode of delivery is based on a distance education model with regular academic support 

sessions as close to our registered students as possible. Through this model, our students are 

afforded every opportunity to succeed in their studies. 
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6. STUDENT SUPPORT SERVICES  

SANTS believes that all our students (or every student) should have access to appropriate and 
accessible academic support throughout their studies. SANTS has a well-structured and functional 
student support system, rather than specific student support services. 
 
SANTS’ support system consists of the following components/elements: 

 As a distance education institution, student academic support is provided to assist students to 

gain knowledge, competencies, and skills that will enable them to be successful in their studies. 

Venues have been established where student academic support sessions per semester are held 

by Academic Tutors, with support by the Academics at Head Office. Tutor intervention during 

face-to-face support sessions focuses on the facilitation of students’ integration of the 

theoretical and practical components of the learning programme, as well as preparing students 

for competence assessment. Furthermore, student orientation takes place during the first 

student academic support session. This orientation includes aspects of student identity as a 

distance education student, self-study and other learning modalities, pacing and peer support. 

Orientation to the online student portal is included in the orientation session.  

 The Curriculum and Learning Guides (CLG) are structured in such a manner to support students 

to master the content through a distance education mode of study. 

 Quality, enriching learning resources and support are provided through MySANTS, an online 
student portal. Students have access to their academic record, progression marks, academic 
support session timetables, examination rosters, assignments, Curriculum and Learning Guides, 
Core Readings, Recommended Readers, Library access, financial record and direct interactive 
departmental support.  

 SANTS further extended support to students by providing dedicated Student Bureau Agents to 

assist with, not limited to, the following services: Attending to your call as quickly, professional 

and as accurately as possible; Ensuring that you get directed to the correct department; Attend 

to email (s) received from you; Provide your academic records, in line with administrative 

processes; Provide basic financial information; Provide you with applicable assignments; Provide 

information pertaining to the Academic Calendar; Provide support and guidance pertaining to 

MySANTS; Attend to general enquiries; and Respond to social media enquiries in an informative 

manner.  

 Detailed, feedback on formative assessment tasks; 

 Summative feedback (reports) on student academic progress; 

 Early identification of, and support for underperforming and at-risk students. 

 
Students’ assessment results are captured by the Administration Department and communicated to 
the Academic Department. It is the responsibility of the Academic staff to analyse the assessment 
results and implement support via the tutor in the form of additional intervention activities or 
structured support session(s). 
 

Remedial measures 
Remedial measures are integrated into the overall assessment practice, which allows appropriate 
intervention and support for correction or rectification of deficiencies in a particular area of learning. 
 
In addition, tutors are accessible to students during self-study times where they provide additional 

guidance and support. These sessions are scheduled on the time-tables. 
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7. COMPLAINTS AND GRIEVANCES  

All student complaints and grievances are to be lodged in writing. As a private higher education 

institution SANTS recognises a student’s right to lodge a complaint and is committed to addressing 

complaints and grievances fairly, timeously, effectively and consistently. 

General enquiries and complaints relating to academic progress, financial matters, discipline and 

unprofessional or inappropriate conduct by staff are handled separately from complaints and 

grievances. 

All complaints and grievances received in writing will be responded to in writing. Legitimate 

complaints and grievances will be given due consideration and investigated by the manager in the 

departments(s) to which the complaint relates. Should the matter not be resolved to the satisfaction 

of all parties involved, the complaint or grievance shall be referred to an objective party (manager) 

in another department (not previously involved), the Managing Director or the Executive Committee 

of the institution, as is applicable to the given situation. The outcome of the investigation will be 

communicated to the complainant in writing. 

No student shall be discriminated against in any manner for laying a complaint or grievance. 

Complaints and grievances shall be dealt with ethically and with the necessary professional conduct. 

A student lodging a complaint is expected to treat staff with courtesy and respect. The student 

lodging the complaint or grievance has the responsibility to provide all evidence required to 

effectively and efficiently investigate the matter.  

Legitimate complaints and grievances received from 1 April 2016 will be recorded by the institution 

for record keeping and quality assurance purposes.  

8. STUDENT HEALTH AND WELLNESS  

As a distance education institution, SANTS understands that studying forms but one part of students’ 

lives. While studying may influence other areas of life, so too could a students’ general health and 

well-being influences their ability to study. Students are encouraged to seek help from appropriate 

professionals and/or organisations when it is needed to maintain their optimum health and well-

being.  

When timeously informed of a student’s health and well-being challenges, SANTS will make every 

effort to support the student’s continued academic progress within our Assessment and Work 

Integrated Learning policy frameworks. 

9. POLICY ON DISABILITY  

No student or staff member will be discriminated against on the basis of disability. As a private 

distance education institution, SANTS shall reasonably accommodate any student who is able to 

study efficiently with the study material available. Reasonable accommodation for students may 

include accommodations relating to assessment, for example, extra time or enlarged examination 

papers. The institution may request medical confirmation of an impairment where a request for the 

provision of accommodation received warrants this.  
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10. RECOGNITION OF PRIOR LEARNING 

SANTS recognises prior learning in line with policy. Should a student want SANTS to assess the 

possibility of recognising prior learning for purposes of admission or awarding credit, he/ she need 

to include a request in writing with their application. 

11. DIRECTORS AND MANAGEMENT  

INITIALS AND SURNAME DESIGNATION 
Mr J Bernard Managing Director 
Dr P.B Bernard Director 
Prof I Joubert Executive Academic Director 
Dr A Veldsman Academic Head: Grade R  
Mrs K Pather Academic Head: Foundation Phase 
Mrs I Nel Academic Head: Intermediate Phase 
Dr E Eberlein WIL Coordinator 
Mrs E Baxen Manager Academic Implementation 
Mr W Slabbert Operations Manager 
Mrs M.C Jacobs Administratíon Manager 
Mrs R Brits Logistics Manager 
Mr J Beneke Finance Manager 
Mr J.J van Zyl Communications Manager 

12. NAMES AND QUALIFICATIONS OF FULL- TIME ACADEMICS 

DESIGNATION SURNAME, INITIALS HIGHER ACADEMIC QUALIFICATIONS 

Executive Academic 
Director 

Prof Joubert, I  PhD (UP), Med (UP), B.Ed. HED (UNISA), BA (NWU) 

Academic Head: Grade R Dr Veldsman, A PhD (UP), MEd (US), B.Ed. Hons (UNISA), ACE (US),  
TD (OKB) 

Academic Head: 
Foundation Phase 

Pather, K MEd (UJ), B.Ed. Hon (UJ) B.Ed. (US) 

Academic Head: 
Intermediate Phase 

Nel, GC MEd (UJ); BSc (UOFS); B.Ed. (UNISA) 

Workplace Integrated 
Learning (WIL): 

Coordinator 

Dr Eberlein, E PhD (UP), MEd (UP), B.Ed. Hon (UP), B.Prim Ed (UNISA) 

Academic Implementation 
Manager 

Baxen, EY B.Ed. Hon (UNISA); ACE (UNISA); Dip Senior Primary 
Diploma (Hewat College of Education) 

Academic Assistant Anderson, EN B.Ed.  (UNISA) ABET Higher Diploma, ABET Higher 
Certificate, Early Childhood level 1,2 and 4, Registered 

Assessor, Registered Moderator   
Academic Assistant Chakawanei, V BSc Hon (UNISA); BSc (Midlands State University) 

Academic Assistant Jacobs, M B Ed Hon (UP); B Ed (UP) 

Academic Assistant Kunene, PF B.Ed. Hon (UNISA), Post Graduate Diploma (UNISA); 
Higher Education Diploma (UNISA)  

Academic Assistant Morife, JF B Tech (TUT), Junior Primary Teachers Diploma 
(Transvaal College of Education) 

Academic Assistant Pretorius, L  B. Ed. Hon; PGCE (UP)  
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13. CONTACT NUMBERS 

  

Telephone number: 087 353 2504 

Fax number: 012 348 7037 
Postal Address: SANTS 

P.O. Box 72328 
Lynnwood Ridge 
0040 

Physical Address: SANTS 
4th Floor 
Lynnridge Mews 
22 Hibiscus Street 
Lynnwood Ridge, 
0040 

Email address: info@sants.co.za 
Website: www.sants.co.za  
Facebook Page SANTS Private 

Higher Education 
Institution 

http://www.sants.co.za/


VERSION: MARCH 2019


	Front Page
	Company Information Brochure 2019 22 March 2019
	Second Version Student Orientation Booklet

